
This brochure is for your general information. Complete details are 
provided in the Terms and Conditions of the plans. FCA Canada Inc. 
reserves the right to change or discontinue plans or to change pricing 
without notice and without incurring obligation.

®  Mopar is a registered trademark of FCA US LLC,  
used under license.

You own your car  
– it shouldn’t own you.

† About Mopar
First coined in the 1920s to describe the parts and services 
arm of FCA US LLC, Mopar (short for motor parts) soon 
became synonymous with automotive performance and racing 
prowess. Mopar automotive parts are sought after by car 
enthusiasts around the globe and are used exclusively for all 
FCA Canada Inc. vehicle repairs.

 SVD252E (03/15)

Factoids 
1.  Today’s vehicles have more advanced 

technology than ever before. Safety features like 
Electronic Stability Control, Collision Sensors 
and Blind Spot Monitoring help keep you feeling 
secure. 3-D Navigation, Hands-Free Voice 
Command systems and Dual Zone Electronic 
Climate Control systems keep you connected 
and comfortable. Mopar Vehicle Protection 
plans provide peace of mind coverage for all 
of your vehicle’s advanced technology systems.     

2.  Today’s vehicles can have as many as 
50 microprocessors that communicate over 
your vehicle’s own internal high speed digital 
networks. Modern technicians must have the 
tools and training to interpret what your car is 
saying. Mopar factory-trained technicians speak 
your vehicle’s language.



FCA Canada Inc. Service 
Contracts provide a new 
generation of coverage – plans 
that are responsive to your unique, 
daily automotive needs, allowing 
you to drive in complete comfort 
and security.

Life is busy. You’re busy. And whether 
you’re ferrying kids back and forth or 
stuck in traffic, there never seems to be 
enough time for you – let alone your car.

Maybe that’s why regular vehicle 
maintenance often falls by the wayside. 
After all, it’s easy to put off scheduling 
a tune-up when you’re faced with an 
increasingly hectic day. 

“What’s that light on my dash? Did I miss 
my last service appointment?” You may 
try to tell yourself that it’s probably 
nothing but…

But it can be better – much better. 
An FCA Canada Inc. Service Contract can help you get the extra care 
you deserve. While it can’t control inflation, or the price of gas, an 
FCA Canada Inc. New Vehicle Service Contract can protect you from 
the rising cost of maintenance and mechanical repairs. It can also be 
rolled into your regular car payments, spreading the costs throughout 
your ownership period. And best of all, any covered maintenance and 
repair work features genuine Mopar† parts.

FCA Canada Inc. Service Contracts keep us connected to you, our 
loyal customer, as we strive to build your next vehicle even better.

Get the most out of customer care.
Complete as your manufacturer’s warranty is, it might not suit 
everyone’s driving needs, nor does it cover the regular maintenance 
needed to keep your vehicle in peak condition.

Along with any factory warranty and any applicable statutory warranty, 
an FCA Canada Inc. New Vehicle Service Contract will customize your 
warranty from the day of delivery and continue where it leaves off. 

Today’s vehicles are different. They’re more fuel-efficient and 
technologically advanced. Innovation has spurred the development 
of intricate parts that are engineered to work together, and one 
simple repair could lead to an entire system check.

Component Coverage

FCA Canada Inc. New Vehicle Service Contracts feature 
the following Non-Powertrain and Powertrain component coverage:

 YEAR 1  YEAR 2  YEAR 3  YEAR 4  YEAR 5  YEAR 6  YEAR 7

5 years or 100,000 kilometres* Factory 
Powertrain Warranty covers major powertrain 
components

Extended 
Powertrain 
Coverage

3 years or 60,000 
kilometres* Basic Factory 
Warranty covers factory-
installed components

Extended Non-Powertrain 
Component Coverage

Additional features and benefits include:

•  Roadside assistance available 
24 hours a day, 365 days 
a year, nationwide for the 
duration of the plan including 
towing to the nearest 
FCA Canada Inc. retailer and 
an emergency flat tire change

•  Car rental allowance any time 
a covered component fails, 
and repairs take overnight

•  No deductible

•  North America-wide service

•  Transferable at no cost

•  Enhances resale value

•  No commitment for 60 days

•  Travel planning

•  Trip Interruption – 
reimbursement for  
hotel, meals or return 
transportation expenses

*  Whichever occurs first. Measured from the vehicle’s warranty start date 
(the original in-service date of the vehicle) and from zero metreage.

Speak with your FCA Canada Inc. Business 
Manager for complete details regarding this 
comprehensive coverage.

• Engine 

• Transmission

• Electrical

• Steering

•  Front and rear-
wheel drive

•  Four-wheel drive 
(4x4)

•  All-wheel drive 
(AWD)

•  Anti-lock brakes 
(ABS)

•  Engine cooling 
and fuel 

•  Air conditioning 
and heating

•  Front and rear 
suspension

COMPONENT 2014 2017 2020 

Engine Overhaul or Replacement $7,650 $8,359 $9,134

Transmission Overhaul or Replacement $8,127 $8,881 $9,705

Air Conditioner (Compressor) $907 $991 $1,083

Body Control Module $608 $664 $726

Power Window Motor $262 $286 $313

Prices may vary. The cost of a single repair could be more than the price of your 
FCA Canada Inc. New Vehicle Service Contract. The cost for 2017 and 2020 was 
derived by adding a CPI increase of 3% to each year.

Repair Cost Comparison

Historically, our automotive repair costs have increased each 
year. This chart projects what repairs might cost without an 
FCA Canada Inc. Service Contract. 


